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" A Rapidly Changing Landscape

Habits

Design
Devices frameworks

USER BEHAVIOR TECHNOLOGIES

L Er K J

FUNCTIONALITY | DESIGN | PERFORMANCE

DYNAMIC ADJUSTMENTS




Key Insights into User Experience
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Ex Libris User Primo Central Customer
Studies Log Analysis Feedback
v

) ¢ IS

Increased use of Learning through Diverse needs of
mobile devices discovery students &
faculty

Reading lists: key
Known-items gateway to the Differences

searches library for across
> 50% of queries undergraduates disciplines



- UX Core Principles for Web Design

One Experience Intuitive Design Action-oriented
across Devices

=

Personalization Serendipitous
Discovery




- One Experience across Devices ONE EXPERIENCE

ACROSS DEVICES

MOBILE IS THE NEW “BLACK”
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- Intuitive Design to Slmpllfy Tasks INTUITIVE DESIGN

< v v v

CLEAN LOOK & FEEL | DIGESTIBLE | “GLANCEBILTY” | GRADUAL EXPOSURE

WHAT DOES IT MEAN IN THE
WORLD OF DISCOVERY?

Supgar plantations

* Display relevant data only . |
: - . o came
* Display relevant services only
* Minimize tabs and dropdowns = AV i
 Consistent view




- Action-oriented ACTION-ORIENTED
& < &

WHAT IS MY NEXT STEP? | ONE-CLICK DISTANCE | INTERACTIVE DESIGN

WHAT DOES IT MEAN IN THE
WORLD OF DISCOVERY?

* Pre and post search options to
quickly zoom-in on relevant
results

e Quick access to full text and
OPAC functionality

* Highlight favorite results




" Personalization

PERSONALIZATION

v

ONE SIZE DOESN’T FIT ALL |

WHAT DOES IT MEAN IN THE
WORLD OF DISCOVERY?

* Discipline
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" Serendipity SERENDIPITY
& & & &

“PLEASANT SURPRISES” | ADDRESS RELATED NEEDS | WISDOM OF THE CROWD | TRAILS

WHAT DOES IT MEAN IN THE
WORLD OF DISCOVERY?

e Recommendations
2 Far from the madding crowd
Hardy, Thomas ; Ronald Blythe
1978 Harmandsworth, Eng - New York © Peguin Books

@ Available at Mugar Memonal Library Stacks (PR4T4S F78M ) -17: |
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" Primo User Interface: Discovery On the Go from Any Device

y

ExLabas o0

i Libraries



http://primo-demo.exlibrisgroup.com:1701/primo-explore2/index.html

" Clear, Intuitive Design
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" Gradual Exposure of Information

A Sour Taste on the Sugar plantations gg
Cohen, Jon
— Science, 28 July 2006, Vol.313(5786), pp.473-475
N Y 2 versions Available View all
MULT :_
VERSIONS
Getit REQUEST OPTIONS: Relais DZD [£
ear Al ¥ Volume Al Y Des All v
Main Library - General - D550 T
Main Library + General - Ind 8300.75 @ LOCATE
v.1-10, no,3 (1960-1968)
Public notes: Index of articles on Ind 8300.77.2
Main Library - General - ind 8300.77.2 Index of articles. © LOCATE
1960-1969 1 v.
Details Title Sugar plantations labor patterns in the Cauca Valley, Colombia
Author Rolf Knight
Subjects Sugar trade > Colombia = Valle del Cauca

Sugar workers >Colombia > Valle del Cauca
Related titles  Series: Anthropological series; no. 12 Anthrepological series (University of Toronto. Dept. of Anthropolegy); no. 12
Publisher Toronto, Ont., Canada ; Dept. of Anthropology, University of Toronto
Creationdate Toronto, Ont., Canada | Dept. of Anthropology, University of Toranto




" Action Menu: One Click from the Result List
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Favorites Screen: A Consistent Display for all Workflows

ExLibris
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Key Insights into User Experience

= &

Ex Libris User Primo Central Customer
Studies Log Analysis Feedback
v

) ¢ IS

Increased use of Learning through Diverse needs of
mobile devices discovery students &
faculty

Reading lists: key
Known-items gateway to the Differences

searches library for across
> 50% of queries undergraduates disciplines



Film

* Link do prezentowanego filmu:
* https://www.exlibrisgroup.com/products/primo-discovery-
service/

21


https://www.exlibrisgroup.com/products/primo-discovery-service/

Biblioteka m.st. Warszawy
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Ex Libris Leganto

Course resource lists made easy —
in online, on-campus, and hybrid
learning environments




All types of
course materials

Advanced analytics
and reports

© 2020 Ex Libris | Confidential & Proprietary

Advancing learning and student engagement

Online access, on
any device

Integration with
institutions’ LMS

24

Integrated and
automated workflows

Leveraging the Ex Libris
Higher-Ed Cloud Platform
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Supporting the move to remote learning

© 2020 Ex Libris | Confidential & Proprietary



Remote learning and beyond

Efficiently deliver resources in online, on-campus, and hybrid environments

Library
* Ensure access to electronic resources
* Easily identify alternatives to physical books

* Leverage automated workflows and copyright rules to scan book extracts

* Access all course materials in one place and from any device
* Benefit from consistent experience across all courses — online and on-campus
* Avoid frustration of broken links

Faculty
e Share resource lists directly through the LMS course page
* Add any course materials to a resource list

* Easily roll over lists from term to term

© 2020 Ex Libris | Confidential & Proprietary 26



Making course resources affordable

© 2020 Ex Libris | Confidential & Proprietary



Supporting the Use of OER

Create resource lists comprised of all types of materials, including OER, open access
resources, and any resource available on the web

£
Harvest OER using Leganto Cite It! Leverage Ex Libris Central Discovery Index
bookmarklet (CDI) to find open access & OER items
Add resources recommended by peers, Share your resource list publicly and assign
instructional designers, and students a Creative Commons license to it

© 2020 Ex Libris | Confidential & Proprietary 28



Film

* Link do prezentowanego filmu:
* https://www.exlibrisgroup.com/products/leganto-reading-list-
management-system/
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https://www.exlibrisgroup.com/products/leganto-reading-list-management-system/
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Ex Libris campusM

Transform Your Campus Services Into a Personalized Mobile
Experience

31



YOUR APP, YOUR BRANDING
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SINGLE APP FOR ALL CAMPUS USERS

STUDENTS
PROSPECTS ALUMNI

STAFF



Ex Libris campusM

34

CONSOLIDATED

one interface supporting
campus wide solutions

PERSONALIZED

info-at-a-glance based on
your individual roles

INTEGRATED

out-of-the-box and
custom developed services

ACCESSIBLE

consistent experience
across devices



ONE PLATFORM — ANY CHANNEL

campusM

campusM gives users access to all
of the systems and information

they need, whatever device they

are using.

Bus Timetable

IE’

Enrolment

Native iOS and Android mobile
apps give them access on-the-go
via their smartphone or tablet
while the fully responsive portal
provides an exceptional laptop

vvvvvvvv

experience.
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DESIGN MADE SIMPLE

v App Manager App Builder ldov M campusM v

Device ' iPhone 6 v i) Profile Student/ Staff v Rolels) Default 'App Conﬁg

~ Config code

Allowing the university to design

the app by creating new services, M ——
organizing the tiles to deliver a
fully-branded user experience. ol

|_—Add Property — ¥ |
Deploy the changes ccis |

simultaneously to all interfaces
with no need to publish the app.

'\ Profile Config
» Menu Options (= Aaa)
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INFORMATION AT-A-GLANCE

Agenda 3 hours ago E°

Live tiles will bring students
dynamic real-time information G, Applied studies lecture

within the tiles on their interactive Today at 9:00 AM - 12:00 PM
app homepage.

Arpilimd st et lecliire

There is no need to navigate to
lower levels of the app as all the i
important information is shown at
a glance

37



PERSONALIZATION

Allow users to organize their
homescreen and align it to their
priorities on mobile and web.
Users can also hide less-relevant
tiles while institutions can
mandate the visibility of critical
services.

38



Film
* Link do prezentowanego filmu:

* https://www.exlibrisgroup.com/products/campusm-mobile-campus-
app-platform/
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https://www.exlibrisgroup.com/products/campusm-mobile-campus-app-platform/
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